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What Is Website Maintenance?

e |t is very reasonable for any business owner to
ask the question — what is website
maintenance, and why do | need to do it?

e Website maintenance is ongoing efforts that
contributes to management of your website:

o content
o design
o optimization

o marketing
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Website Maintenance

Creating a results-driven online presence that

is constantly improving and enhancing your

business.
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Let’s explore some ongoing
website maintenance and how it
can grow your online presence.



Page Edits and Design Updates



Page Edits and Design Updates

e A website’s design is the digital face of

your business, and first (or returning)

Impressions matter.

e Keep your website up-to-date and

meeting modern standards!

e A website is never a finished product.
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Page Edits and Design Updates

You should always be looking to improve:

e Content structure for ideal messaging and SEO p
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e Design for ideal presentation
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e User experience for ideal conversion rate

e A website should be regularly updated to stay

current and consistent with marketing efforts. ZZz ;’_l_.

e Use metrics & analytics to make data-driven

decisions on necessary improvements
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Content Editing and Publishing



Content Editing and Publishing

Never let your website have stale, outdated content!

e Content is king, and your website’s content
should be at its best to represent:

o Services
o Optimized for search engines
o Effectively tell your story
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Content Editing and Publishing

Regularly improving & publishing hew content keeps website
growing with your business.

e Edit to improve messaging
e Publish targeted content to drive conversions
e Optimize content to increase relevance & meet on-
page SEO standards
o Keeping content optimized for:
o |deal messaging
o Conversions
o Search engine standards
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Blog Management

e Maintaining an active blog is key to
establishing authority in your industry &
connecting with your target audience.

e A
e B

| major website platforms offer blogging
ogs help your business gain relevance

with search engines and expand your

audience!
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Blog Management

e Regularly post engaging, topic-focused blogs to:

o Engage and grow your audience

o Increase your E-A-T (Expertise,
Authoritativeness, Trustworthiness) with
Google to drive targeted traffic

o Be known as a trusted business in your industry
that shares valuable information (especially for
Google’s new Generative Al experience)
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Search Engine Optimization



Search Engine Optimization - SEO

e Make sure website can be found online!
B

o Ensuring website is meeting SEO standards to be

crawled, indexed, & seen as a trusted source, your

site will gain traffic with continued improvement. P il @j’ @
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e Increase website’s SEO by: (
o Configuring SEO essentials: / /; \

gy 9 |

o Titles, Descriptions, ALT tags, robots.txt and

sitemaps
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Search Engine Optimization

Increase

Websites SEO:

e Optimizing pages around focus keywords & phrases to

Improve

on-page SEO standards

o Get website shared by other businesses to grow
backlinks

e Most maj

plugins t

on-page

or platforms offer built-in SEO tools or free

nat can help improve technical standards, fix

SEO issues, and integrate with Google tools

to monitor your search engine optimization progress.
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Conversion Rate Optimization



Conversion Rate Optimization

How to make conversion improvements to your website?

Driving traffic to your website is just
the first step! Making the most of the
traffic you receive is what creates
business success.
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Conversion Improvements:

e I[mproving user experience to drive your
desired actions on the website
o |ead form, online sales, etc.
e Using design and content to effectively
engage site visitors to follow your conversion
journey
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Conversion Rate Optimization

Making Conversion improvements:
e Use targeted techniques like landing pages to

convert referral traffic
e Make data-driven decisions to improve CRO through
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site metrics and analytics
e CRO-->understanding your audience and engaging
them correctly.

o Once optimize user experience for ideal CRO,
you will increase business and get more from the
website traffic you receive.
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Accessibility and Compliance



Accessibility and Compliance

All websites must meet accessibility compliance

Navigating complexities of accessibility
and privacy laws can be overwhelming.
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Tools: Accessibility and Compliance

e Make sure website meets compliance

regulations by:
o Using tools like Userway.org integrated into
your website to help ADA compliance
o Add an Accessibility Statement to your

sitemap




Confirm Meets Compliance Regulations

e Tools like CookieYes to meet GDPR and CCPA
compliance for privacy regulations ‘

e Hire a developer for ARIA attributes and more
complex accessibility compliance issues

e Make sure website meets accessibility compliance
iIs a legal requirement, and shows that business is
committed to serving all people.
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Performance and Security



Hosting, Performance, and Security

e Making sure user experience is fast and
secure is one of the most important
factors towards online success.

e Take speed and security very seriously!

e Not all hosting is the same, especially for
platforms like WordPress.
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Key Aspects Quality Managed Hosting

e SSL Certificate
o https vs http
e Managed core and plugin updates
e Integration with a CDN like Cloudflare
e Adequate technical resources for your
specific website needs
e Quality hosting platform --> high

performance & Secure
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Next Steps to Improve Your Website!

Don’t try to do everything at once!

@ Have realistic goal of what you can accomplish

@ Set milestones & work to achieve improvements B/\

@ Set monthly and quarterly goals towards continued B/\
growth and optimization E/\

@ A website is never a finished product!
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Reminders!

Platforms like Wix, Squarespace, Shopity, or
Webflow need ongoing maintenance and
management. Not just WordPress.

Your website is the online face of your business!

Make sure it best represents your business &
helping you reach your goals.
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> Alignable

Join The Hoot Host Group
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Time For Questions

Post Your Questions in the Q&A
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Vendor Marketplace
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My Network My Community My Groups Messages Notifications My Business ¥

Alignable

Alignable Visit My Business Profile
Visit Profile

] Event @ Referral My Membership

Quick Links My Groups

My Business Profile Dawn Fitchett Fernandes from Faith Graphix - Printing You Can Trust likes this
Advertise
My Networking Events Sherrill Barbary from Daughter of a Rose Gift Baskets LLC
updated their logo » Invite Businesses
Business Directory

Tw

Learn Vendor Marketplace m

Account Setlings C

Vendor Marketplace m : T - g Help Center

(@ 7 Ay, g Email Preferences

My Groups i :
ogou

@ Downtown Boston Networking
Group (4,503)

3 Likes
@ Chinatown - Leather District
Metworking Group (339)

db Like
Alignable Group Leaders

Novo Community Group @ Write your comment.. Invite Businesses E

See all groups (8)

Angela Reed from Psychic Spiritual Healing Center £ updated
their user photo

Today's Success Plan =

Three things you can do to generate
more referrals

Recommend a business you trust
See who is viewing your profile

Sponsor a newsletter to promote
your service

0 of 3 completed




Marketplace: Your One Stop Shop
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Alignable Marketplace

Your one-stop-shop
for business success

For whatever you're facing, get matched with the right
tools, vendors, and resources here.

Q What is your #1 business goal? Let's Go

Try out: increase sales find new customers find a bookkeeper build my brand increase my website traffic

Recently viewed
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Tracey Lee Davis Lendio Ruby Maria Elena... Michael Miller EinsteinCares Thomas Garrison

ZingPop Social... isading Ruby Maria Elena Duron Good |deas... PR T—— T.A. Garrison, LLC

Social Media Market... Customer Support Website Website Website




Marketplace - Business Tools
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My Network My Community Groups Messages Motifications My Business »

i= Categories Business Tools

What Tools Do Biz Owners
Trust?

See what's hot & avoid what's not. Reviewed
by your peers.

All Tools | Legal & Insurance  Email Marketing  Website  Social Media  Print  Graphic Design  E-commerce
Banking  Accounting Direct Mail Payment Shipping and Logistics  Hiring HR Prospecting
Scheduling & Booking  Customer Support  Business Planning Lending SEOQO  Business Management  Cybersecurity

Loyalty & Rewards Branding Social Media Marketing  Paid Search Marketing
Legal & Insurance

LegalZoom Legal & Insurance

legal : : : :
i Get legal support and guidance for your small business with LegalZoom.

% 5.9/10 (927 Reviews) Protect your company with essential legal documents and services. Learn More

Rocket Lawyer Legal & Insurance

rocketlawyer.com

Access legal documents and expert advice for your small business with
% 4.710 (181 Reviews) Rocket Lawyer. Protect and grow your venture with confidence. Leam More




Marketplace
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My Network My Community Groups

.B\ () Search Alignable

i= Categories

Messages Motifications My Business

Business Tools

Marketing

Social Media Marketing
SEO Alignable Marketplace

e Your one-stop-shop
vl TOr Dusiness success

Print For whatever you're facing, get matched with the right
tools, vendors, and resources here.

Branding

Direct Mail

Finance

Find a Loan

Q, What is your #1 business goal? Let's Go

Try out: increase sales find new customers create alogo build my brand increase my website traffic

> SeeAll

Gustavo and £
your network |

Kimberly Wall

Experts recommended by people you trust.
Barry Colton from your network Joseph Kibler from your network Ken Countess "KEN IS EMAIL"
recommends Jason Integrity. recommends Cherri Pedrioli.

=& from your network recommends
Paul L Odendahl.

Jason can help you craft your
unique brand identity.

Contact Jason

Cherri can help you get your
marketing message into

mailboxes.

Contact Cherri

Paul can help you get your
marketing message into
mailboxes.

Contact Paul

Kimberly can |
traffic to your

Contact K




Marketplace - Category Specific Page

Join Related
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Want to be listed here? ‘ _ SOy SLose
List my Business
Become a Marketplace Vendor and get qualified leads straight to your inbox ity Group Hoot Host Community
p Group

@ Private Group
414 Members

~ NS D 112 Connections
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Websites y
Welcome to the Vendor Marketplace, where you'll find website solutions > Related Events ’
recommended by your community, and trusted by businesses like yours. Choose o 7— e )
the web designer or DIY website tool that is right for your business. —_ R S ¥oE Webha'th
Y, o
< I

Underperforming?

withi Cheiatapher Caibaugh ﬁ

Tomorrow at 1 PM EDT Tomorrow at

Tips To Unlock Your Sites Get Your W

Manage Event Re
Most Relevant Vendors For You Sort By Relevance - Request multiple quotes Website Tools See All T G | 20 Atending
Relevance Alignable is helping millions of businesses
Distance compare options, read reviews & choose the
Jason Integrity perfect business tools. . .
IntegrityGO Canton, M Recommendations Join Expert Coaching 5
Groups
INTEGRITY is at our core and how we GO into every relationship. Hence the ﬁ * 9.9/10 s « TheS.M.LLE.

name IntegrityGO! It is important to us that YOU understand Why we're here. [

B .. I
Il @ & Network A |
{Sabes and Markating a >
Quite simply, we... %mﬂmrm ' l :|J~‘b Ib:
o You recommend them Webflow :

% 8.9/10 The S.M.LLE. Network Internet Domin
Sales & Marketing Secrets to Get Mc
Innovative Learning Customers
pe =
Paul L Odendahl rpenenes

Destinationd4Education, Alignable Ambassador and BNI Master Connector

View Group View Gre




